Frame 1 Frame 2 Frame 3

911, what’s your
' Y We're here to help you, Jason,
emergency? i } \
P Based on the previous time you've e
{0\ ] ) You’re in good
called, we're aware that... ,
= I’m in crisis, | hands, Jason, We'll
need help. be at the access
center soon,
' 3 \J
* *
Jason suffers from mental illnesses and drug addiction. He With access to information allowed by their profession, law Jason is put at ease after receiving non-threatening
is a frequent patient at social services and health agencies. enforcement and medical personnel conduct an informed communication, and is transported to the help he needs.
conversation built on Jason’s previous calls for help.
Frame 4 Frame 5 Frame 6

Call us if you need
any help before
your follow-up

appointment,
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The personnel at the access center are able to provide Jason Data sharing allows health and social services to legally Jason leaves feeling prepared to return home and confident
with coordinated services and document his visit for future and ethically share client information to efficiently direct that he is connected to community health and social services
secured sharing. patients like Jason through progressive care. that will continue to support him.



