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Helping students, visitors, and families navigate campus with AI



Wildcat Navigator
Making Campus Services Accessible, Discoverable, and Easy to 
Navigate





Meet Sarah
A simple story illustrating the accessibility 

challenge.
01

Sarah is attending a concert at Chico 

State.

02 She needs an ASL interpreter.

03
She doesn't know which office, form, or 

deadline applies.

04 Our navigator guides her step-by-step.



I need Sign Language Interpreter.



Meet Sarah’s 
Mom

01
Sarah’s mom is visiting her and wants 

to get lunch together

02 She is looking for restaurants nearby

0303 Our navigator gives her nearby options



Where do I eat here?



Meet Tim and Joe

01 Tim’s son Joe is a freshman at Chico

02
They don’t know how to get to 
campus everyday

03
Our navigator gives them all travel 

options





Meet Guillermo

01
Guillermo is supporting his nephew at 

his orientation

02
He’s been out for awhile, but has 

been struggling to find a bathroom.

0303
Our navigator points him right to his 

destination.





Where is the nearest bathroom? (con)

CSUChico - WildcatAIConcierge

http://www.youtube.com/watch?v=r8d2Z8rPzkI


Before!! After Wildcat Navigator!! 



Our

Solution
One conversational 

interface for campus 

services.
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Architecture
AWS-powered system architecture for Wildcat Navigator

Robust RAG Pipeline Flow

User queries route through AWS CloudFront and API Gateway to AWS Lambda, which 

coordinates context retrieval from AWS OpenSearch and generation via Amazon 

Bedrock (LLM) to deliver high-fidelity, fully cited answers.

AWS Services Used

AWS Lambda

Amazon Bedrock

AWS OpenSearch

AWS CloudFront

AWS S3





THANK YOU!!

Jon Kim

CSU Northridge

Shareen Rodrigues

San Jose State

Bradley Haraguchi

San Jose State

Jared Aung

San Francisco State
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