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Most questions —
hours, laptop
checkout, “do you have
this book?” — are
simple enough to seif-
serve.
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New students get lost
between course
reserves, bookstore
rentals, and online
lending without staff
hand-holding.

Answering the same
simple questions over
and over eats into
time librarians could
spend on real research
help.

Older library web
pages are hard to
navigate and
inaccessible, and
pulling data from
databases needs API
skills few have.



http://drive.google.com/file/d/1IB_tP6ynWes7gLpA7uPxfQmmNQ6VyjAQ/view

Potential Impact

Improved Student Access and Equity
Enhanced Student Success

Improved Accessibility

Scalable and Cost-Effective
Innovation

5. Greater Efficiency for Library Staff
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http://drive.google.com/file/d/1Q44MdK7_PquixSwdGeiySS7-3muFV0W8/view
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Library Websites Vector store Grounded answer



That's GavBot For You!

Open When The Library Isn't !
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