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Engaging IT  Support Available 24/7



Challenge

CCC AI Summer Camp 2026

Meet Sandy

Works morning and afternoon shifts

Can only attend night classes

Poor vision

Has carpal tunnel

No easy access to technological support



PersonifyIT
CCC AI Summer Camp 2026

Hartnell College support whenever,
wherever, no matter the circumstances. IT,
finances, student courses... with a chatbot
that waves back!
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Features
Human-like engagement
through a video personal

1.

Source credibility —
reference links

2.

Feedback loop for
continuous improvement

3.
Transcript delivery
for student records

4.

2026CCC AI Summer Camp

Data-driven insights for IT
staff

5.

Personalized chatbot using a
knowledge base

6.



Pipeline
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CCC AI Summer Camp 2026

Services
DynamoDB

S3 

SES

Bedrock

Stores every session record
SessionID
Date
Rating
Low Rating Reason

Archives full transcript of the
call in JSON

Write the summary of entire chat/call

Delivers transcript & summary
to email inbox



Next Steps
CCC AI Summer Camp 2026

Small Scale Large Scale

User Identification

Migrating Solution to Cloud

thttggGuardrails Against Misuse

UI/Text Formatting



Thank
You!
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Matthew Loh

Reuben Nogueira

Anthony Lam

Angela


