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Meet Sandy

e Works morning and afternoon shifts
e Can only attend night classes

e Poor vision

e Has carpal tunnel

e No easy access to technological support
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Hartnell College support whenever,
wherever, no matter the circumstances. IT,
finances, student courses... with a chatbot
that waves back!
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Welcome to PersonifylT

How would you like to get help today?
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Hi there,

Here's the transcript of your conversation with Hartnell College IT Support:

SUMMARY:

You asked about confirming your streaming chat completions endpoint during custom LLM configuration, but the agent couldn't provide the exact confirmation phrase "Custom LLM
configuration test successful." You then inquired about resetting your password, and the agent provided detailed steps, including visiting the password reset link and guidelines for
creating a new password. Additionally, the agent offered further assistance through the IT Service Desk, Live Chat, and Chromebooks in the Panther Learning Lab.
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) You (4:56:03 PM):

<user_audio_analysis>

The speaker sounds frustrated and slightly annoyed with a hint of desperation at their current situation.
<fuser_audio_analysis>

Could you help me to show how to reset my password?

o Agent (4:56:03 PM):
Based on the retrieved results, here are the steps to reset your password:

1. Visit the password reset link: <https://passwordreset.microsoftonline.com/> 2. Your new password must be at least 10 characters long and include at least two of the following:
uppercase letters, lowercase letters, digits, and special characters.

If you need further assistance, you can visit the IT Service Desk (first floor, Building A) which is open 8 AM to 5 PM Monday through Thursday and 8 AM to 4 PM Friday. Live Chat is
also available Monday through Friday, 8 AM to 5 PM. Additionally, Chromebooks are set up in the Panther Learning Lab, located on the 2nd floor of Building B, which is available
Monday through Friday (9 AM to 5 PM PST) to help with password resets.

) You (4:56:50 PM):
All right, thank you.

o Agent (4:56:50 PM):
Based on the retrieved results, here is the answer to your question:

If you add classes after your initial registration, you must check your Student Self Serve account balance and pay any additional fees before the next payment deadline or you will be
dropped from all your classes, even those you registered for earlier.

k\ €< Reply /) (ﬁ Forward/) @)

FP e R ;




i

CCC Al Summer Camp

Ok

s

Human-like engagement
through a video personal

2,

Source credibility —
reference links

3.

Feedback loop for
continuous improvement

4.

Data-driven insights for IT
staff

3.

Transcript delivery
for student records

6.

Personalized chatbot using a
knowledge base
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Pipeline
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Speaks into microphone
M _ i
- Lo NPT ~
' Tavus CVI '
Converts speech to text
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Reached via ngrok tunnel
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Session ends

User exit or 2 min idle




i

CCC Al Summer Camp

DynamoDB
Stores every session record
e SessionlD
e Date
* . Rating

K.

Low Rating Reason

Ok

i

b

X

Bedrock

Write the summary of entire chat/call
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Archives full transcript of the
callin JISON
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Delivers transcript & summary

to email inbox
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Next Steps

a B
' Small Scale Large Scale
Guardrails Against Misuse User Identification
Ul/Text Formatting Migrating Solution to Cloud
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% You!
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Reuben Nogueira
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