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Where does a student actually go? &

’ x

r_
a .
e =

il




=TUDEMT zMPHLCT

» Students ended up not enrolling
» High drop out rates
» Overall lower student satisfaction




HOW EDDzE

Ok -
=EM=zTzVE
PUELzC DATH




.

-I-:I-I
.y

oLD EOT

oD EOT

West Hills Answers -
Knowie Bot

Knowie - Bot

Hi! Welcome to West Hills
Community College District.

Ask me a question and I'll find
the answer for you.
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Student Assistant

Hi! Ask me anything about Lemoore College. | answer using

official college pages and show you the sources

How do | order my official transcript?
When can | register for classes?
Where can | get tutoring?

How do | contact financial aid?

lAsk a gpiestion...

S in nursing, child

LN




Vo E CHLL DEMO

localhost

INCOMING CALL

Decline Answer N

Live Nova 2 Sonic demo — simulated call, no phone number
involved.




« Curated test set with
grading rubric : checks
accuracy + OWASP Top 10
LLM risks

 Security by design: repo
iIncludes a robust security
testing documentation

« Human hand-off ;: bot
escalates to a human when
needed
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. 24/7 voice call

« Automated testing

 Implement security
framework

» Students at any hour
 Overloaded front-desk staff
 Potential students
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