
ask Eddie

 the Eagle

Lemoore College's grounded student 
assistant



Team members

Allan Hancock college

Tamir Sood

Dan Oliver

Angel Rodriguez

Chabot college

Coastline 
College

Svetlana Swidin

Iuliia Shapoval 

Santiago Canyon 
College

Grossmont College



50% of calls are not 
answered in the first week 

of school.

Where does a student actually go? 



student impact

• Students ended up not enrolling 
• High drop out rates
• Overall lower student satisfaction
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Works 



Old Bot vs. Eddie 
old bot Eddie 



voice call Demo



Trust & Safety 
• Curated test set with 

grading rubric : checks 
accuracy + OWASP Top 10 
LLM risks

• Security by design : repo 
includes a robust security 
testing documentation

• Human hand-off : bot 
escalates to a human when 
needed



Impact & What's 
Next 

• Students at any hour
• Overloaded front-desk staff
• Potential students

Who Eddie helps 2

• 24/7 voice call
• Automated testing
• Implement security 

framework



So next time, 

just Ask Eddie!
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