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Problem / Customer Pain Points
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Interview scheduling

Compliance language tough to understand
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Gather compliance documents from vendor

NO VISIBILITY

No way to know the progress of the ticket
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TIME CONSUMING

* Interview Scheduling

Duplicate requests

High-touch interviews - Plain English

Decentralized repositories

MISSING FUNCTIONALITY

ADS compliance is not tracked
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How Al Addresses These Pain Points

Software Request Assistant

Intake form

SDSU

ABOUT THE SOFTWARE
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Requested software name *

e.g. Adobe Creative Cloud
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Duplicates Plain File Zero Wait
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How Al Addresses These Pain Points

High Medium

STATUS REVIEWS

Security

Data Integration
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Vendor Draft Status Flags
Files Reports Updates



AWS Architecture
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Demo!



Above & Beyond

o ATI
o Flags ATl/accessibility needs early
O Uses user count + software scope k\ I
O Helps reviewers spot accessibility ™ o § i
risk | %"‘ |
e Data Security and Privacy S
o Detects sensitive data use —

o Flags security review for high-risk
data

o Assigns Low, Medium, or High risk
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